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Date of review     Reviewed by     Reason for Review     

February2024  
Compliance & Safeguarding

Manager   

Statement creation and

implementation.  

September 2024 
Compliance & Safeguarding

Manager  

Annual review. Amendment of

emergency phone.  

August 2025 
Compliance &

Safeguarding Manager 

Addition of student support

information.  

September 2025  Area College Managers    Annual review.  

May 2026  
Group Safeguarding &

Compliance Lead  

Policy review.  Updated staffing

structure.   

September 2026
Group Safeguarding &

Compliance Lead

Policy review. Student mental health

support systems. Introduction of staff

training.

1. Monitoring, Inspection and Review

This policy will be formally reviewed on an annual basis to ensure it remains accurate, effective and

compliant with current legislation, regulatory requirements and recognised best practice.  

 

The policy may also be reviewed and updated more frequently where necessary, including following

changes to UK legislation, guidance issued by regulatory or accreditation bodies, organisational

changes, operational developments, incidents, identified risks or where monitoring indicates that

amendments are required to strengthen existing arrangements.  

 

BSC Education is committed to ensuring that all policies remain relevant, accessible and reflective of

current best practice standards in safeguarding, health and safety, wellbeing and educational

operations. Any significant amendments or updates to this policy will be communicated appropriately

to all relevant team members and stakeholders.  



2. Policy Statement

BSC Education Group and Young Learners Limited (“BSC”, “we”, “our”, “the organisation”) is
committed to safeguarding and promoting the welfare of all learners. This includes adult
learners as well as international students aged 16–17 and young learners attending closed
group programmes or seasonal Young Learner courses within our schools. 
 
We recognise that under 18 students are particularly vulnerable due to their age, stage of
development, and the fact that they may be living and studying away from their home country,
family support networks and familiar cultural environments. In line with UK safeguarding
legislation, including Keeping Children Safe in Education and the Children Act 2004, we are
committed to ensuring that appropriate safeguarding measures, supervision arrangements and
welfare support systems are in place to protect under 18 students from harm. 
 
Under 18 students studying in BSC schools are enrolled on programmes that include adult
learners. This means that supervision levels are different from dedicated young learner
programmes. While safeguarding responsibilities remain in place at all times, under 18 students
are not directly supervised outside of scheduled lessons, structured social programme activities
or designated supervised times. Students are expected to travel independently to and from
school and manage periods of free time appropriately, within the expectations set out in this
policy. 
 
All under 18 students are required to adhere to a curfew of 22:00 each evening. Hosts,
accommodation providers and group leaders (where applicable) are required to support and
monitor compliance with this requirement and escalate concerns immediately in line with
safeguarding procedures. 

3. Safeguarding and Welfare Commitment

BSC is fully committed to safeguarding under 18 students in accordance with UK statutory
guidance and best practice frameworks. Each school has a designated safeguarding structure in
place, led by a School Principal and supported by a Designated Safeguarding Lead and
deputies. 
 
Safeguarding arrangements ensure that concerns about welfare, wellbeing, exploitation, abuse,
neglect or inappropriate behaviour are reported, recorded and acted upon appropriately. All
safeguarding concerns are handled in line with BSC Safeguarding Policy and relevant legal
obligations, including referral to external agencies such as local authority safeguarding teams,
police or other statutory services where required. 

4. Parental Consent and Student Information 
 
Before travel arrangements are confirmed, a parental or guardian consent form must be
completed and returned. This form is a mandatory requirement for all under 18 students and
must be signed prior to enrolment being finalised. 
 
The consent form requires the provision of at least two emergency contacts, including
telephone numbers, email addresses and information regarding English language ability to
ensure effective communication in the event of an emergency. 
 
Parents or guardians are also required to provide accurate and up-to-date information regarding
any medical conditions, disabilities, neurodiversity, mental health conditions or additional
support needs. This information is essential to enable appropriate safeguarding planning, risk
assessment, Personal Emergency Evacuation Planning (PEEP) where required, and to ensure
the course and environment are suitable for the student. Failure to provide accurate or
complete information may result in the refusal of enrolment where safeguarding concerns
cannot be appropriately managed. 
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5. Transfers and Arrival Arrangements
 
For under 18 students travelling independently and arriving between 20:00 and 08:00, airport
transfer services must be booked through BSC to ensure safe arrival and appropriate
supervision on arrival. 
 
Outside of these times, parents or guardians are strongly encouraged to arrange arrival
transfers through BSC to ensure that students are safely received and transported to their
accommodation. This helps to reduce safeguarding risks associated with international travel,
unfamiliar environments and language barriers. 

6. Accommodation Arrangements 
 
Under 18 students are only permitted to stay in approved homestay accommodation unless
otherwise agreed in advance for group programmes. 
 
Homestay accommodation providers are carefully selected, assessed and regularly reviewed to
ensure they meet safeguarding, safety and welfare standards in line with UK requirements. It is
strongly recommended that under 18 students are placed on half-board arrangements to ensure
consistent access to meals and appropriate welfare support within the home environment. 
 
For organised Young Learner group programmes, students may be placed in homestay
accommodation or approved residential accommodation with enhanced supervision
arrangements, including group leader oversight where applicable. 
 
Private accommodation arrangements may only be used where a responsible adult, agreed in
advance with BSC, accepts formal guardianship responsibilities. In such cases, identity checks
and suitability assessments are required prior to approval. BSC reserves the right to refuse
accommodation arrangements that do not meet safeguarding standards or are deemed
unsuitable. 
 
All under 18 students are subject to a strict curfew of 22:00. Accommodation providers are
required to report any curfew breaches immediately to BSC emergency contacts. Where
concerns arise, safeguarding escalation procedures will be followed without delay. 

7. Travel  

Students aged 16 and 17 who are studying on an adult programme, as well as students over the
age of 14 who are travelling as part of a closed group, will be permitted to travel to and from the
school independently and without adult supervision, using public transport.

The proposed route of travel will be planned and agreed in advance of the programme and
details will be shared with the school for information and safeguarding purposes. Students will
be provided with clear guidance regarding their journey, including expected travel
arrangements and what to do in the event of a delay, disruption or other unforeseen
circumstances.

Students will be encouraged to carry a fully charged mobile phone with them at all times so that
they are able to contact the school, a member of staff or an appropriate emergency service if
required. Students will also be reminded of the importance of following the agreed travel
arrangements and of contacting the school promptly if they experience any difficulties during
their journey.
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8. Attendance & Monitoring  
 
Under 18 students are required to attend all scheduled classes and arrive punctually.
Attendance is closely monitored as part of the school’s safeguarding responsibilities and
academic oversight.

Where a student is more than 15 minutes late, or where an absence is recorded unexpectedly, a
welfare check will be initiated by the school. Attempts will be made to contact the student,
accommodation provider, homestay, parent, guardian or agent, as appropriate. Where contact
cannot be established and safeguarding concerns exist, escalation procedures will be followed,
which may include contacting external authorities.

Under 18 students are required to sign in and out using the school attendance system or
designated check-in processes to ensure accurate monitoring of attendance and wellbeing.

In addition, all students under the age of 18 staying with a homestay are required to make
contact with their host family at dinner time each day. This is generally around 6:00pm, although
students should confirm the expected dinner time directly with their homestay, as arrangements
may vary. This regular contact provides an additional opportunity for the homestay to check on
the student’s wellbeing and to ensure that the student has returned to the accommodation as
expected.

9. Social Programme and Activities
 
For students aged 16 and 17 studying on the adult programme, participation in social activities is
optional. However, BSC Education strongly recommends that students take part in the
organised social programme, as this provides valuable opportunities to practise and develop
their English, build confidence, and socialise with their peers in a safe and supportive
environment.

BSC Education recognises that students who choose not to participate in social activities may
have a greater amount of unsupervised time and contact with adults. This is considered as part
of the safeguarding arrangements for students under the age of 18 studying on the adult
programme.

For students over the age of 14 attending as part of a closed group, participation in the
organised social programme is compulsory. Social activities form an integral part of the closed
group programme and are designed to provide students with structured opportunities to
socialise, practise their English and participate in activities with their peers in an appropriate and
supervised environment. Students and group leaders will be informed of this requirement as
part of the programme arrangements.

All social activities for students under the age of 18 are selected and risk assessed to ensure
they are appropriate for the students’ age group. Where activities have age restrictions or are
unsuitable for under 18s, such as activities involving licensed premises, students will not be
permitted to attend and, where appropriate, an alternative activity will be provided.

Risk assessments are completed for all organised social activities and consider factors including
the age and maturity of students, safeguarding considerations, the suitability and location of the
activity, travel and transport arrangements, and appropriate supervision ratios. These
arrangements are reviewed as necessary to ensure that the safety and wellbeing of students
under the age of 18 remains a priority throughout the programme.
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10. Emergency Procedures and Contact
 
All under 18 students are provided with emergency contact details prior to arrival. This
information is also included on student identification materials and displayed within school
premises. 
 
The BSC emergency contact number is +44 (0) 1904 530426. This number is available outside
of school operating hours for urgent welfare or safeguarding concerns. 
 
All students receive a structured induction which includes information on personal safety,
emergency procedures, fire safety, first aid, mental health support, travel guidance, UK laws
relating to under 18s, safeguarding expectations and advice on staying safe in public spaces
and online environments.

 
11. Academic and Welfare Support
 
Under 18 students receive ongoing academic support through tutorials, progress monitoring
and structured academic guidance. Additional support is available where required to ensure
students are able to access learning effectively and achieve their academic goals. 
 
Where appropriate, parents, guardians or agents may receive academic progress updates in
accordance with safeguarding and data protection requirements. 
 
Welfare concerns are monitored through regular contact between academic teams, student
services and safeguarding leads. Where concerns are identified, appropriate welfare plans may
be implemented and reviewed regularly. 

12. Mental Health and Wellbeing Support 

BSC recognises the importance of mental health and wellbeing for all students, particularly
those under 18. All student facing staff are trained in mental health awareness and support is
available within schools. Central support arrangements can also be made, including remote
appointments where appropriate. 
 
Students are encouraged to seek support if they are experiencing emotional, psychological or
wellbeing difficulties. Where safeguarding concerns arise, appropriate escalation procedures
will be followed in line with BSC policy and statutory guidance. 

13. Conclusion 
 
BSC Education is committed to ensuring that all under 18 students experience a safe, supportive
and positive educational environment. We recognise our responsibilities under UK safeguarding
legislation and work continuously to ensure that appropriate measures are in place to protect
welfare, promote wellbeing and support academic and personal development. 
 
Through structured safeguarding systems, clear supervision expectations, robust
accommodation standards, and dedicated pastoral support, we aim to ensure that under 18
students studying within BSC schools are safeguarded, supported and able to thrive throughout
their time with us. 
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