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1. Review History

Date of review

Reviewed by

Reason for Review

October 2022

Compliance & Safeguarding
Manager

Introduction of statement.

Compliance & Safeguarding

September 2024 Annual review.
Manager
September 2025 Area College Managers Annual review.
Group Saf ding &
May 2026 2 elEgBe el Policy review.

Compliance Lead

This policy will be formally reviewed on an annual basis to ensure itremains accurate, effective and
compliant with current legislation, regulatory requirements and recognised best practice.

The policy may also be reviewed and updated more frequently where necessary, including following
changes to UK legislation, guidance issued by regulatory or accreditation bodies, organisational
changes, operational developments, incidents, identified risks or where monitoring indicates that

amendments are requiredto strengthen existing arrangements.

BSC Education is committed to ensuring that all policiesremainrelevant,accessible and reflective of
current best practice standards in safeguarding, health and safety, wellbeingand educational
operations. Any significant amendments or updates to this policy will be communicated appropriately
to all relevant team members and stakeholders.
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2. Mental Health and Wellbeing Statement

BSC Education Group and Young Learners Limited (“BSC”) is committed to protecting,
promoting and supporting the mental health and emotional wellbeing of all learners, team
members, contractors and visitors across the organisation.

We recognise that positive mental health and wellbeing are essential to creating safe, inclusive,
supportive and successful learning and working environments. BSC is committed to fostering a
culture in which individuals feel respected, valued, listened to and supported, and where
conversations surrounding mental health can take place openly, safely and without stigma or
discrimination.

The organisation acknowledges that mental health can be affected by a wide range of personal,
social, academic and workplace factors. BSC therefore aims to create environments that actively
promote wellbeing, encourage healthy working and learning practices and support individuals
who may be experiencing mental health difficulties or emotional distress.

BSC is committed to ensuring that the principles of compassion, inclusion, dignity, equality and
wellbeing are embedded throughout all aspects of organisational culture, leadership and day-
to-day operations.

The organisation aims to create supportive environments in which all individuals are
encouraged and empowered to fulfil their potential regardless of disability, mental health
condition, neurodiversity, emotional wellbeing needs or other health-related circumstances.

Should any learner or team member experience mental health difficulties, BSC is committed to
responding sensitively, appropriately and supportively, while promoting access to suitable
internal and external support services where required.

BSC Education is committed to:

¢ Promoting equality of opportunity and challenging stigma, discrimination and negative
attitudes associated with mental health conditions and emotional wellbeing difficulties.

¢ Creating and maintaining a supportive, inclusive and psychologically safe environment in
which learners and team members feel able to discuss mental health concerns openly and
seek support without fear of judgement or disadvantage.

¢ Promoting positive mental wellbeing throughout all BSC schools, operational locations,
accommodation settings and learning environments.

e Supporting a culture of early intervention and encouraging individuals to seek help at the
earliest possible stage where concerns relating to mental health or wellbeing arise.

* Maintaining a network of trained Mental Health First Aiders across the organisation who are
available to provide initial support, reassurance, guidance and signposting to appropriate
support services.

* Providing access to Mental Health First Aid support both in-person and remotely where
appropriate to ensure support remains accessible to learners and team members across all
locations.

e Offering targeted wellbeing support, reasonable adjustments, welfare planning and
signposting to specialist agencies or external services where appropriate and reasonably
practicable.

¢ Working collaboratively across teams and departments to promote positive wellbeing
initiatives, awareness campaigns, supportive practices and wellbeing resources for learners
and team members.
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* Providing opportunities for team members to undertake accredited First Aid for Mental
Health training and continuing to expand mental health awareness and support provision
throughout the organisation.

e Supporting managers and School Principals in recognising signs of emotional distress,
mental health concerns or wellbeing challenges and responding appropriately, sensitively
and professionally.

¢ Encouraging healthy work-life balance practices and recognising the importance of
workload management, inclusion, communication and supportive leadership in promoting
positive wellbeing.

¢ Respecting confidentiality and managing mental health and wellbeing concerns sensitively
and in accordance with safeguarding responsibilities, the Equality Act 2010, the Health and
Safety at Work etc. Act 1974, the Data Protection Act 2018 and UK GDPR requirements.

¢ Regularly reviewing mental health and wellbeing support arrangements to ensure they
remain effective, accessible, inclusive and responsive to the evolving needs of learners and
team members.

* Maintaining an up-to-date central register of trained Mental Health First Aiders and ensuring
this information is accessible to relevant team members across the organisation.

BSC recognises that maintaining positive mental health and wellbeing is a shared responsibility
and encourages all members of the organisation to contribute to a respectful, supportive and
inclusive culture in which everyone feels safe, valued and able to thrive.
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