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1. Monitoring, Inspection and Review

This policy will be formally reviewed on an annual basis to ensure it remains accurate, effective and

compliant with current legislation, regulatory requirements and recognised best practice.

The policy may also be reviewed and updated more frequently where necessary, including following

changes to UK legislation, guidance issued by regulatory or accreditation bodies, organisational

changes, operational developments, incidents, identified risks or where monitoring indicates that

amendments are required to strengthen existing arrangements.

BSC Education recognises the importance of continuously monitoring and reviewing health and

safety arrangements to ensure ongoing compliance and continual improvement. Regular inspections,

audits, workplace checks, incident reviews and consultation activities will be undertaken to monitor

standards and identify opportunities for improvement.

BSC Education is committed to ensuring that all policies remain relevant, accessible and reflective of

current best practice standards in safeguarding, health and safety, wellbeing and educational

operations. BSC Education reserves the right to amend this policy as necessary to ensure continued

legal compliance and operational effectiveness. Any significant amendments or updates to this policy

will be communicated appropriately to all relevant team members and stakeholders.

This policy does not form part of any contract of employment.
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Date of review      Reviewed by      Reason for review      

October 2022     
Compliance and Safeguarding

Manager       
Annual review      

September 2023     
Compliance and Safeguarding

Manager       

Annual review and changes to team

structures, introduction of College

Managers for overseeing the building

management.    

September 2024    

Compliance and Safeguarding

Officer  Compliance and

Safeguarding Manager   

Annual review, terminology updates,

changes to Duties &

Responsibilities   implementation of

Health and Safety induction training

and clarification on Mental Health

First aid  

August 2025  

Compliance and Safeguarding

Manger & Area College

Managers 

Amendments to Mental Health First

Aid provision.  

September 2025  
Global Director of People &

Performance  

Refer to BSC people policies and Yoda

added to the investigation section for

easier access. Risk assessment

mentioned under the lone working

section, to be consistent in

line with BSC lone working policy.  

May 2026 

Group Safeguarding &

Compliance Lead / Facilities

Director  

Policy review. Linked legislation. 



2. Policy Statement

BSC Education Group and Young Learners Limited (“BSC”) is committed to ensuring, so far as is
reasonably practicable, the health, safety and welfare of all team members, learners,
contractors, agency workers, volunteers, visitors and any other persons who may be affected by
our activities. 
 
BSC recognises that effective health and safety management is fundamental to providing a safe,
supportive and productive learning and working environment across all schools, offices and
operational locations. The organisation is committed to preventing work related injury and ill
health through the identification, assessment and control of risks arising from our activities and
premises. 
 
BSC will promote a positive culture of health, safety and wellbeing by ensuring that health and
safety considerations form an integral part of operational planning, decision making and day-to-
day activities. The organisation will comply with all relevant UK health and safety legislation,
Approved Codes of Practice and recognised guidance issued by the Health and Safety
Executive (HSE) and other regulatory bodies. 

3. Scope

This policy applies to all UK-based team members, whether employed on a full-time, part-time,
temporary, casual, fixed-term, apprenticeship or zero-hours basis. It also applies to contractors,
consultants, agency workers, volunteers and any individuals undertaking activities on behalf of
BSC. 
 
The policy applies across all BSC schools, offices, accommodation facilities, social programme
activities, educational trips, remote working arrangements and any location where BSC activities
are undertaken. 
 
All individuals working for or representing BSC are required to comply with this policy and any
related procedures, guidance, risk assessments or local safety arrangements. 

4. Legal Framework
 
BSC is committed to complying with all applicable health and safety legislation, including but not
limited to: 
 

The Health and Safety at Work etc. Act 1974  
The Management of Health and Safety at Work Regulations 1999  
The Workplace (Health, Safety and Welfare) Regulations 1992  
The Regulatory Reform (Fire Safety) Order 2005  
The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)  
The Manual Handling Operations Regulations 1992  
The Provision and Use of Work Equipment Regulations 1998 (PUWER)  
The Control of Substances Hazardous to Health Regulations 2002 (COSHH)  
The Display Screen Equipment Regulations 1992  
The Equality Act 2010  
The Health and Safety (First Aid) Regulations 1981  

 
BSC accepts its legal responsibilities as an employer and recognises that all team members also
have legal duties to take reasonable care for their own health and safety and the safety of
others. 
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5. Purpose
 
The purpose of this policy is to establish a clear framework for the effective management of
health and safety across the organisation. BSC is committed to maintaining safe and healthy
working conditions, safe systems of work and effective arrangements for managing health and
safety risks. 
 
This includes the provision and maintenance of safe equipment and premises, the safe handling
and storage of substances, the provision of suitable information, instruction, training and
supervision, and the implementation of procedures designed to prevent accidents, incidents
and cases of work-related ill health. 
 
The organisation is also committed to supporting both physical and mental wellbeing and
recognises the importance of proactive wellbeing support within the workplace and educational
environment. 

6. Organisational Responsibilities

6.1 Senior Management Responsibilities 

Senior management has overall responsibility for ensuring that effective health and safety
arrangements are established, implemented and monitored throughout BSC. 
 
Senior management will ensure that sufficient resources, competent advice and appropriate
systems are in place to meet legal obligations and operational requirements. This includes
ensuring that suitable risk assessments are undertaken, appropriate training is provided and
necessary corrective actions are implemented where risks or concerns are identified. 
 
The organisation will regularly review health and safety performance, monitor compliance with
this policy and ensure continual improvement in health and safety standards across all areas of
operation. 
 
Senior management will also ensure effective consultation with team members regarding health
and safety matters and will promote a culture in which concerns can be raised openly and
addressed appropriately. 

6.2 School Principal Responsibilities
 
School Principals are responsible for the effective day-to-day implementation of health and
safety arrangements within their respective schools and operational areas. 
 
School Principals must ensure that team members, learners, contractors and visitors are aware
of local health and safety procedures and that suitable supervision and support arrangements
are in place. 
 
They are responsible for ensuring that risk assessments are completed, reviewed and
communicated where necessary and that any identified control measures are implemented
effectively. 
 
School Principals will ensure that all accidents, incidents, hazards, near misses and health and
safety concerns are reported, investigated and appropriately recorded. They are also
responsible for ensuring that emergency procedures, first aid arrangements, fire safety
procedures and evacuation plans are maintained and regularly reviewed. 
 
School Principals will work in conjunction with the Facilities Director, Group Safeguarding &
Compliance Lead and other designated responsible persons to ensure that buildings,
equipment and systems are maintained in a safe condition.
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They are also responsible for promoting positive health and safety standards, ensuring good
housekeeping throughout the school environment and ensuring that all required training is
completed. 
 

6.3 Team Member Responsibilities
 
All team members have a responsibility to take reasonable care for their own health and safety
and for the safety of others who may be affected by their actions or omissions. 
 
Team members are required to cooperate fully with BSC in relation to all health and safety
matters and comply with this policy, local procedures, risk assessments and management
instructions. 
 
Team members must attend mandatory health and safety training and familiarise themselves
with emergency procedures, fire evacuation arrangements, first aid provisions and reporting
processes relevant to their location and role. 
 
All hazards, accidents, unsafe conditions, near misses and defective equipment must be
reported promptly to the appropriate manager or designated Health and Safety representative. 
 
Team members must use equipment safely and only for its intended purpose, follow safe
systems of work, maintain good housekeeping standards and use any personal protective
equipment provided where required. 
 
No individual should intentionally misuse or interfere with anything provided in the interests of
health, safety or welfare. 
 
Team members also have a duty to support a respectful, safe and inclusive working
environment and to contribute positively to the wellbeing of colleagues and learners. 
 

6.4 Health and Safety Representatives
 
Each BSC school will appoint a designated Health and Safety representative. In most cases this
responsibility will sit with the School Principal unless another appropriately trained or
experienced individual has been appointed. 
 
The designated representative will support the implementation of local health and safety
arrangements, coordinate reporting procedures and assist with inspections, audits and
investigations where required. 
 
Details of local Health and Safety representatives and emergency contacts will be displayed
clearly on health and safety notice boards and other appropriate locations throughout the
premises. 
 
Team members are encouraged to raise suggestions, concerns or recommendations regarding
health and safety at any time. 
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7. Risk Assessments 
 
BSC will ensure that suitable and sufficient risk assessments are completed by competent
persons in accordance with legal requirements. 
 
Risk assessments will identify hazards, evaluate risks and determine appropriate control
measures to reduce risks to an acceptable level. 
 
Risk assessments will be reviewed regularly and whenever there are significant changes to
activities, staffing, equipment, premises or legislation, or following accidents, incidents or near
misses. 
 
Specific risk assessments may include, but are not limited to: 

General workplace risk assessments  
Fire risk assessments  
Manual handling assessments  
COSHH assessments  
Educational visits and social programme assessments  
Lone working assessments  
Display screen equipment assessments  
Under 18’s risk assessments  
Stress and wellbeing assessments  

 
All relevant team members will be expected to comply with the control measures identified
within risk assessments. 

8. Workplace Standards and Behaviour
 
BSC expects all individuals to behave responsibly and safely while undertaking work-related
activities. 
 
Good housekeeping standards must be maintained at all times to minimise risks associated with
slips, trips, falls, fire hazards and unsafe working environments. 
 
Corridors, stairways, exits and communal areas must remain clear and unobstructed. Spillages,
hazards and unsafe conditions must be addressed or reported immediately. 
 
Any behaviour that deliberately places others at risk, breaches safety procedures or
undermines health and safety arrangements may be treated as misconduct and managed in
accordance with the relevant disciplinary procedures. 

9. Equipment and Workplace Safety 

All work equipment provided by BSC must be suitable for its intended purpose, maintained in
safe working condition and used only by appropriately trained individuals. 
 
Team members must follow all operating instructions, safety guidance and training relating to
equipment use. Faults, damage or concerns regarding equipment must be reported
immediately and defective equipment must not be used. 
 
No individual should attempt repairs or modifications unless authorised, trained and competent
to do so. 
 
BSC will ensure that workplaces are maintained in a safe condition with suitable lighting,
ventilation, heating, sanitation and welfare facilities in accordance with relevant legislation. 
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10. Accident Reporting and First Aid
 
All accidents, incidents, injuries, hazards and near misses, however minor, must be reported as
soon as possible to the designated Health and Safety representative or line manager. 
 
Incidents must be recorded within the accident reporting system and investigated where
appropriate to identify root causes and prevent recurrence. 
 
BSC will maintain suitable first aid arrangements, including appropriately stocked first aid kits,
identified first aid facilities and trained first aiders across all school locations. 
 
Details of local first aid arrangements and trained first aiders will be communicated to team
members, learners and visitors. 
 
In emergency situations, trained first aiders should be contacted immediately. Where necessary,
emergency services must be contacted by dialling 999/112. 
 
Team members are not permitted to administer medication to learners or colleagues unless
specifically authorised and appropriately trained to do so. 
 
Where medical assistance is required, BSC may support individuals in accessing appropriate
healthcare services, including NHS 111, local medical centres or hospital services depending on
the circumstances. 

 
11. Mental Health & Wellbeing 
 
BSC recognises that mental health is equally as important as physical health and is committed
to promoting positive mental wellbeing throughout the organisation. 
 
The organisation maintains a network of trained Mental Health First Aiders and is committed to
increasing mental health support provision across the business. 
 
Mental Health First Aid support is promoted during induction processes and is available both in
person and remotely to team members seeking guidance, support or signposting to appropriate
services. 
 
All team members have a responsibility to raise concerns relating to the wellbeing or
safeguarding of learners or colleagues through the appropriate reporting channels while
maintaining confidentiality and compliance with UK GDPR requirements. 
 
BSC is committed to fostering a supportive environment where individuals feel able to discuss
wellbeing concerns openly and access support without fear of stigma. 
 

12. Stress Management
 
BSC recognises that workplace stress is a health and safety issue and is committed to reducing
work related stress so far as is reasonably practicable. 
 
The organisation acknowledges the Health and Safety Executive definition of stress as “the
adverse reaction people have to excessive pressure or other types of demand placed on them.” 
 
Managers are expected to support healthy workloads, maintain effective communication and
identify potential stress related concerns at an early stage. 
 
Any team member experiencing work related stress is encouraged to speak with their line
manager or another appropriate manager so that supportive measures can be considered
confidentially and sensitively. 
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Where appropriate, stress related risk assessments may be undertaken in accordance with the
Management of Health and Safety at Work Regulations 1999. 
 
BSC will consider medical advice, operational requirements and individual wellbeing needs
when supporting individuals returning to work following stress related absence. 

13. Display Screen Equipment

BSC recognises its obligations under the Health and Safety (Display Screen Equipment)
Regulations 1992 and is committed to reducing risks associated with prolonged use of display
screen equipment. 
 
Workstations and working arrangements will be assessed to minimise risks associated with
musculoskeletal disorders, eye strain, fatigue and poor posture. 
 
Team members who habitually use display screen equipment as a significant part of their role
are encouraged to take regular short breaks, vary tasks where possible and maintain
appropriate ergonomic working positions. 
 
Training and guidance will be provided to support safe workstation setup and effective
ergonomic practices, including for hybrid and remote working arrangements. 
 
BSC will contribute towards the cost of eyesight tests for eligible display screen equipment
users. Team members may claim reimbursement of up to £25 towards the cost of an eyesight
test where display screen equipment forms a regular and significant part of their duties. 
 
Where an eyesight test identifies that corrective appliances are specifically required for display
screen equipment use, BSC may contribute up to £30 towards basic prescription glasses
required solely for display screen equipment work. This contribution does not extend to
designer frames, upgrades or lenses not specifically prescribed for display screen equipment
use. 
 
Further guidance regarding eligibility and claims procedures is available within the
organisation’s Eye Care Policy. 

14. Lone Working 

BSC recognises its responsibilities under the Health and Safety at Work etc. Act 1974 and the
Management of Health and Safety at Work Regulations 1999 in relation to lone working
arrangements. 
 
While lone working is not prohibited, BSC acknowledges that individuals working alone may
face increased risks and therefore appropriate control measures must be implemented. 
 
Risk assessments relating to lone working activities will identify hazards and establish suitable
arrangements to reduce risks. 
 
Where possible, team members should avoid lone working within school premises, particularly
during opening and closing procedures. 
 
Team members undertaking lone working activities are expected to follow all relevant
procedures, maintain communication arrangements and report any concerns or incidents
promptly. 
 
Additional guidance is available within the BSC Lone Working Policy. 
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15. Fire Safety and Emergency Evacuation

BSC will maintain suitable fire safety arrangements across all premises in compliance with the
Regulatory Reform (Fire Safety) Order 2005. 
 
All team members and learners will receive fire safety and evacuation information during
induction processes and regular fire drills will be conducted at least twice annually. Fire exits,
alarm systems, emergency lighting and firefighting equipment will be maintained and regularly
tested in accordance with legal requirements. 
 
In the event of a fire alarm activation, all occupants must evacuate the building calmly using the
nearest safe exit and proceed directly to the designated assembly point. Lifts must not be used
during evacuation procedures unless specifically designated for evacuation use. 
 
No person may re-enter the building until authorised by the Fire and Rescue Service or another
authorised responsible person. 
 
Where individuals may require assistance during evacuation, Personal Emergency Evacuation
Plans (PEEPs) will be implemented where appropriate. 

16. Manual Handling 

BSC recognises its responsibilities under the Manual Handling Operations Regulations 1992 and
will seek to reduce risks associated with lifting, carrying, pushing or pulling activities. 
 
Manual handling activities will be avoided where reasonably practicable. Where such activities
cannot be avoided, suitable risk assessments and control measures will be implemented. 
 
Training and guidance relating to safe manual handling techniques will be provided where
appropriate. 

17. Training and Competence

BSC is committed to ensuring that all team members receive appropriate health and safety
training relevant to their role and responsibilities. 
 
Training may include induction training, fire safety awareness, safeguarding, first aid awareness,
risk assessment training, manual handling, display screen equipment awareness and mental
health awareness. 
 
Additional training will be provided where specific responsibilities or operational risks require
enhanced competence. 
 
Training records will be maintained and refresher training provided periodically.
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18. Investigations and Reporting Concerns

All team members have a duty to cooperate with investigations relating to accidents, incidents,
hazards, breaches of health and safety procedures or other concerns impacting workplace
safety. 
 
No individual will suffer detriment for raising genuine concerns in good faith. 
 
Concerns may be raised through line management, Health and Safety representatives, senior
management or through the organisation’s whistleblowing procedures where appropriate. 
 
Individuals found to have deliberately provided false information or acted maliciously may be
subject to disciplinary action. 

19. Data Protection and Confidentiality 

All health and safety records, incident reports and related information will be managed
confidentially and processed in accordance with UK GDPR and Data Protection legislation. 
 
Access to sensitive information will be restricted to authorised individuals where appropriate. 
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