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1. Monitoring, Inspection and Review

This policy will be formally reviewed on an annual basis to ensure it remains accurate, effective and
compliant with current legislation, regulatory requirements and recognised best practice.

The policy may also be reviewed and updated more frequently where necessary, including following
changes to UK legislation, guidance issued by regulatory or accreditation bodies, organisational
changes, operational developments, safeguarding developments, incidents, identified risks, analysis
of bullying concerns, safeguarding trends and wellbeing data, or where monitoring indicates that
amendments are required to strengthen existing arrangements.

BSC Education will regularly monitor bullying concerns, safeguarding trends and wellbeing data to
identify patterns, strengthen preventative strategies and improve support arrangements across the
organisation.

BSC Education is committed to ensuring that all policies remain relevant, accessible and reflective of
current best practice standards in safeguarding, health and safety, wellbeing and educational
operations. Any significant amendments or updates to this policy will be communicated appropriately
to all relevant team members, learners and other relevant stakeholders.

Date of review Reviewed by Reason for Review
Compliance & Safeguardin Annual review. Addition of
September 2022 P 9 9 .
Manager management statement on bullying.
Compliance & Safeguarding Annual review. Company branding

September 2023
SEUSeE Manager update.

Compliance & Safeguarding

September 2024 Annual review.

Officer
September 2025 Area College Managers Annual review. Alignment to KCSIE.
Group Safeguarding & Policy review. Updated staffin
May 2026 P ; g g y P g
Compliance Lead structure.

Bsc EDUCATION

Page 3 of 8 ... = ,: Great Things Start Here
.

LIS
[ 34
o



2. Policy Statement

BSC Education Group and Young Learners Limited (“BSC”, “the Company”, “we”, “our”) is
committed to creating and maintaining a safe, respectful, inclusive and supportive environment
in which all learners, team members, contractors, volunteers, group leaders, homestay hosts
and visitors are treated with dignity and respect.

BSC recognises that bullying, harassment, intimidation and victimisation can have a serious
impact on an individual’s emotional wellbeing, mental health, physical safety, confidence and
educational progress. Bullying behaviour of any kind is unacceptable and will not be tolerated
within any BSC school, accommodation setting, social programme, online learning environment
or activity connected to BSC.

The organisation is committed to fostering a culture where individuals feel safe to raise
concerns, where differences are respected and valued, and where allegations of bullying are
taken seriously, investigated appropriately and addressed promptly and fairly.

This policy should be read alongside BSC’s Safeguarding Policy, Equality, Diversity and Inclusion
Policy, Behaviour Policy, Online Safety Policy, Prevent Duty Policy, Student Discipline
Procedures and Team Member Disciplinary Procedures.

3. Purpose

The purpose of this policy is to promote a positive and inclusive culture across all BSC schools
and operational environments, ensuring that all learners and team members are able to study
and work free from bullying, intimidation, harassment or discrimination.

BSC aims to prevent bullying wherever reasonably practicable through education, awareness,
early intervention and effective reporting procedures. The organisation is committed to ensuring
that concerns are identified and managed appropriately and that individuals affected by bullying
receive suitable support and protection.

This policy also aims to promote understanding of what constitutes bullying behaviour,
encourage the reporting of concerns and ensure that all members of the BSC community
understand their responsibilities in contributing to a respectful and safe environment.

4. Scope.

This policy applies to all learners, team members, agency workers, contractors, volunteers,
interns, group leaders and visitors across all BSC schools and operational locations.

The policy applies to conduct taking place within school premises, accommodation settings,
online learning platforms, social activities, educational visits, excursions and all environments
connected with BSC operations.

The policy also applies to online or social media behaviour where such conduct may negatively
affect the wellbeing, safety or dignity of individuals connected to BSC or impact the wider
school community.

BSC recognises its duty of care towards all learners and team members, including children,
young people and adults at risk, regardless of nationality, culture, religion, disability, sex, gender
identity, sexual orientation, language ability or immigration status.

% BSC EDUCATION

Page 4 of 8 ;,“,: Great Things Start Here
L ]



5. Legislative and Regulatory Framework

This policy has been developed in accordance with relevant UK legislation and statutory
guidance, including but not limited to:

Health and Safety at Work etc. Act 1974

Equality Act 2010

Children Act 1989 and 2004

Protection from Harassment Act 1997

Malicious Communications Act 1988
Communications Act 2003

Education Act 2011

Keeping Children Safe in Education (KCSIE) 2025
Preventing and Tackling Bullying Guidance
Working Together to Safeguard Children

UK General Data Protection Regulation (UK GDPR)
Data Protection Act 2018

Counter-Terrorism and Security Act 2015 (Prevent Duty)

BSC also works in line with guidance issued by accreditation bodies including the British
Council, English UK and relevant safeguarding frameworks.

6. Commitment to Anti-Bullying

BSC believes that every individual has the right to feel safe, respected and valued within the
learning and working environment. Bullying is never considered acceptable, regardless of
whether it occurs in person, online, directly or indirectly.

The organisation recognises that bullying often involves an imbalance of power and that some
individuals may feel unable to report concerns because of fear, embarrassment, cultural factors,
language barriers or concerns regarding consequences. BSC is therefore committed to creating
a culture of openness, support and early intervention.

The organisation also recognises that low-level disruptive behaviour, offensive language,
discriminatory remarks or behaviour dismissed as “banter” can contribute to harmful
environments and may escalate if not appropriately challenged.

7. Definition of Bullying_

Bullying is behaviour by an individual or group, usually repeated over time, that intentionally
causes physical, emotional, psychological or social harm to another person or group.

Bullying can occur face-to-face, online or through indirect behaviour. It may involve learners,
team members or visitors and may occur between individuals of any age or background.

Bullying behaviour may include physical aggression, verbal abuse, intimidation, humiliation,
exclusion, threatening behaviour, coercion, manipulation, cyberbullying, sexual harassment,
discriminatory behaviour, spreading rumours, damaging property or targeting individuals
because of protected characteristics.

Bullying may also constitute unlawful harassment or discrimination under the Equality Act 2010
and, in serious cases, may amount to criminal behaviour requiring police involvement.
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8. Cyberbullying_

BSC recognises the growing risks associated with cyberbullying and online harassment.
Cyberbullying can occur through social media platforms, messaging services, online forums,
gaming platforms, email, video sharing applications or any other form of digital communication.

Examples may include abusive or threatening messages, humiliation, impersonation, sharing
private information or images without consent, exclusion from online groups, persistent
harassment or sexualised online behaviour.

Cyberbullying can occur at any time and can have a significant impact on emotional wellbeing
and mental health. BSC expects all learners and team members to use digital technologies
responsibly, respectfully and safely.

Any online behaviour which negatively impacts the safety, wellbeing or dignity of another
person connected to BSC may be addressed under this policy.

9. Roles and Responsibilities

Senior leaders, including School Principals and operational management teams, are responsible
for ensuring that appropriate anti-bullying procedures are implemented effectively across all
BSC schools and operational environments.

School teams are responsible for promoting a safe culture, ensuring concerns are investigated
appropriately, supporting individuals affected by bullying, maintaining accurate records,
implementing preventative strategies and ensuring that team members receive appropriate
safeguarding and anti-bullying training.

The Global Director of Operations retains oversight of serious incidents and decisions relating
to suspension, exclusion or escalation to external agencies.

All team members are responsible for promoting respectful behaviour, modelling positive
conduct, challenging inappropriate language or behaviour and reporting concerns promptly in
line with safeguarding procedures.

Team members must remain vigilant to signs of bullying, emotional distress or safeguarding
concerns and must take all disclosures seriously. Failure to report safeguarding concerns may
result in disciplinary action.

Learners are expected to treat others with dignity and respect, follow behavioural expectations
and contribute positively to a safe and inclusive environment.

10. Reporting Concerns

BSC encourages all learners and team members to report concerns relating to bullying,
harassment or abusive behaviour as early as possible.

Concerns may be reported to a School Principal, Designated Safeguarding Lead, Deputy
Designated Safeguarding Lead, Student Experience Team or senior manager.

All reports will be taken seriously and handled sensitively, fairly and confidentially wherever
possible. BSC recognises that reporting concerns can be difficult, particularly for international
learners or those experiencing vulnerability, and appropriate reassurance and support will
therefore be provided.
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11. Responding to Bullying Concerns

Where concerns are raised, BSC will take appropriate steps to ensure the safety and wellbeing
of those involved.

This may include safeguarding interventions, welfare meetings, mediation, increased
supervision, behavioural agreements, support planning, wellbeing referrals or disciplinary action
where appropriate.

Concerns will be investigated proportionately and records maintained securely in accordance
with safeguarding and data protection requirements.

Where necessary, BSC may involve external agencies including social care services, police,
Prevent teams or mental health support services.

12. Support for Individuals Affected by Bullying

BSC is committed to ensuring that individuals affected by bullying receive appropriate
emotional and pastoral support.

Support may include regular wellbeing check-ins, Mental Health First Aid support, safeguarding
intervention, welfare planning, academic support arrangements, mediation, referral or
signposting to specialist support services and ongoing monitoring where appropriate.

The organisation will seek to ensure that individuals affected by bullying feel listened to,
respected and supported throughout any investigation or intervention process.

13. Managing Bullying Behaviour

Where bullying behaviour is identified, BSC will take appropriate and proportionate action
based on the seriousness and circumstances of the incident.

Responses may include informal interventions, restorative approaches, verbal or written
warnings, behavioural support measures, suspension from activities or accommodation, formal
disciplinary procedures or permanent exclusion or termination of studies or employment.

Where behaviour may constitute a criminal offence or safeguarding concern, BSC reserves the
right to involve the police or relevant safeguarding authorities.

14. Safeguarding and Child-on-Child Abuse

BSC recognises that bullying can form part of wider safeguarding concerns, including child-on-
child abuse.

All team members must remain alert to indicators of abuse and follow safeguarding procedures
immediately where concerns involve sexual harassment, sexual violence, coercive behaviour,
exploitation, hate-related incidents, harmful sexual behaviour or emotional abuse.

All safeguarding concerns must be reported immediately to the Designated Safeguarding Lead
or Deputy Designated Safeguarding Lead in accordance with safeguarding procedures.
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15. Preventative and Anti-Bullying Strategies

BSC adopts a proactive whole-organisation approach to preventing bullying and promoting
positive behaviour.

The organisation promotes equality, diversity, inclusion, wellbeing and respect throughout all
areas of school life. Preventative strategies include safeguarding education, inductions, tutorials,
awareness campaigns, online safety guidance, positive behaviour initiatives, pastoral support,
wellbeing activities and ongoing safeguarding and anti-bullying training for team members.

BSC recognises that early intervention, positive communication and a supportive culture are
essential in preventing bullying and promoting emotional wellbeing.

16. Recording and Confidentiality

Incidents, concerns, investigations and actions taken under this policy will be recorded securely
and managed in accordance with safeguarding obligations, the Data Protection Act 2018 and
UK GDPR requirements.

Information will only be shared where necessary to safeguard individuals, fulfil legal
responsibilities or support effective investigation and intervention.

17. Monitoring and Review

BSC will regularly monitor bullying concerns, safeguarding trends and wellbeing data to identify
patterns, strengthen preventative strategies and improve support arrangements across the
organisation.

This policy will be formally reviewed annually or more frequently where required due to
legislative updates, safeguarding developments, operational changes or identified
organisational needs.

Any significant updates to the policy will be communicated appropriately to learners, team
members and relevant stakeholders.
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