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1. Monitoring, Inspection and Review

This policy will be formally reviewed on an annual basis to ensure it remains accurate, effective and
compliant with current legislation, regulatory requirements and recognised best practice.

The policy may also be reviewed and updated more frequently where necessary, including following
changes to UK legislation, guidance issued by regulatory or accreditation bodies, organisational
changes, operational developments, incidents, identified risks or where monitoring indicates that

amendments are required to strengthen existing arrangements.

BSC Education is committed to ensuring that all policies remain relevant, accessible and reflective of
current best practice standards in safeguarding, health and safety, wellbeing and educational

operations. Any significant amendments or updates to this policy will be communicated appropriately
to all relevant team members and stakeholders.

Date of review

Reviewed by

Reason for Review

September 2022

Compliance & Safeguarding
Manager

Team responsibilities.

Compliance & Safeguarding

Compliance Lead

September 2023 Job title updates.
> Manager s B
C li & Saf di A | review. Ch t
September 2024 ompliance : afeguarding nnua‘rewew . anges to
Officer introduction.
A | review. Ch to job rol
August 2025 Area College Managers nnual review a‘nges SRl
and accreditations.
May 2026 Group Safeguarding & Policy review. Updated staffing

structure.
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2. Policy Statement

BSC Education Group and Young Learners Limited (“BSC”) is committed to providing and
maintaining a safe, respectful, inclusive and supportive environment in which all learners, team
members, contractors, visitors, group leaders and partners are treated with dignity and respect.

The organisation has a zero-tolerance approach towards abusive, threatening, intimidating,
discriminatory, violent or harmful behaviour of any kind. BSC recognises that abusive behaviour
can have a serious impact on an individual’s physical health, emotional wellbeing, mental health,
educational experience, safety and ability to work or study effectively.

BSC is committed to creating an environment in which concerns relating to abusive behaviour
can be raised openly, safely and confidently, and where all allegations are taken seriously,
investigated fairly and addressed appropriately.

The organisation expects all individuals associated with BSC to demonstrate behaviours that
reflect mutual respect, professionalism, inclusion, tolerance, equality and consideration for
others at all times.

This policy operates alongside other organisational policies and procedures including
safeguarding, anti-bullying, equality and diversity, student conduct, disciplinary, whistleblowing
and health and safety policies.

3. Scope

This policy applies to all learners, team members, agency workers, contractors, volunteers,
group leaders, homestay hosts, visitors and any other individuals participating in or connected
with BSC activities.

The policy applies across all BSC schools, accommodation settings, online learning
environments, social programmes, educational visits, work-related activities, digital
communications and any setting where individuals are representing or engaging with BSC.

The policy applies regardless of age, nationality, ethnicity, religion, disability, sex, gender
identity, sexual orientation, language ability or immigration status.

BSC recognises its duty of care towards all learners and team members and is committed to
protecting individuals from abuse, harassment, intimidation, discrimination and victimisation.

4. Legislative and Regulatory Framework

BSC is committed to complying with relevant UK legislation and guidance relating to
safeguarding, equality, harassment, violence, discrimination and wellbeing, including but not
limited to:

The Health and Safety at Work etc. Act 1974
The Equality Act 2010

The Protection from Harassment Act 1997

The Human Rights Act 1998

The Safeguarding Vulnerable Groups Act 2006
The Children Act 1989 and 2004

The Counter-Terrorism and Security Act 2015 (Prevent Duty)
The Public Order Act 1986

The Crime and Disorder Act 1998

The Malicious Communications Act 1988

The Communications Act 2003

The Data Protection Act 2018 and UK GDPR
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BSC will also operate in accordance with guidance issued by the Home Office, the Department
for Education, the Health and Safety Executive, safeguarding authorities and accreditation
bodies including the British Council and English UK.

5. Purpose

The purpose of this policy is to establish clear standards of behaviour and provide a framework
for preventing, identifying, reporting and responding to abusive behaviour.

BSC is committed to ensuring that all individuals are able to study, work and participate in
activities free from fear, intimidation, harassment, discrimination or abuse.

The organisation aims to foster a culture of respect, tolerance, inclusion and accountability in
which unacceptable behaviour is challenged promptly and appropriately.

The policy also aims to ensure that individuals understand their rights, responsibilities and the
support available to them should concerns arise.

6. Principles

BSC believes that everyone has the right to feel safe, respected and valued within the learning
and working environment.

The organisation will not tolerate behaviour that threatens the safety, wellbeing, dignity or rights
of others.

All allegations and concerns will be treated seriously, sensitively and fairly. Investigations will be
conducted proportionately, confidentially and in accordance with organisational procedures and
legal obligations.

BSC recognises that abusive behaviour may occur in person, online, indirectly or through
patterns of conduct and acknowledges the importance of early intervention, safeguarding and
supportive reporting processes.

The organisation is committed to promoting equality, diversity and inclusion and to creating
environments in which all individuals are treated fairly and respectfully.

7. Definition of Abusive Behaviour

Abusive behaviour may include any action, conduct, communication or behaviour that causes
physical harm, emotional distress, fear, humiliation, intimidation, discrimination or psychological
harm to another person.

Abuse may be a one-off incident or a repeated pattern of behaviour and may occur face-to-face,
online, through social media, messaging platforms, telephone communication or written
communication.

Abusive behaviour can include, but is not limited to, bullying, harassment, intimidation,
threatening behaviour, discrimination, victimisation, hate incidents, coercive behaviour,
emotional abuse, physical aggression, sexual harassment, verbal abuse and cyber abuse.

Examples of abusive behaviour may include offensive language, insults, humiliation, exclusion,
racist remarks, sexist comments, homophobic behaviour, transphobic behaviour, religious
discrimination, intimidation, threatening gestures, shouting, physical violence, stalking, malicious
rumours, online harassment or inappropriate sexual conduct.

Abusive behaviour may also include actions that undermine British values including mutual

respect, tolerance, democracy, individual liberty and the rule of law. .
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8. Unacceptable Behaviour

The following behaviours are considered unacceptable within BSC and will not be tolerated:

Bullying, harassment or intimidation of any kind.

Discrimination or hate-related behaviour based on protected characteristics or personal
identity.

Physical aggression, assault, threatening behaviour or acts of violence.

Sexual harassment, sexual misconduct or unwanted sexual behaviour.

Racist, extremist, homophobic, transphobic, sexist or discriminatory remarks or behaviour.
Cyberbullying, online abuse, threatening digital communications or misuse of social media.
The possession, sharing or promotion of extremist materials or behaviours contrary to the
Prevent Duty.

Aggressive or abusive conduct towards learners, team members, contractors or visitors.
Deliberate damage to property, vandalism or theft.

Any criminal activity or behaviour which places others at risk.

The possession, use or distribution of illegal substances in breach of the Misuse of Drugs
Act 1971.

* Any conduct which creates an intimidating, hostile, degrading or offensive environment.

BSC also reserves the right to address behaviours occurring outside school premises where
such behaviour impacts the safety, wellbeing or reputation of the organisation or members of its
community.

9. Organisational Responsibilities

9.1 Senior Management Responsibilities

Senior management holds overall responsibility for ensuring that effective measures are in
place to prevent and respond to abusive behaviour across the organisation.

The organisation will ensure that appropriate policies, reporting systems, safeguarding
procedures, staff training and support arrangements are maintained.

Senior management is responsible for ensuring that concerns are managed appropriately,
investigations are conducted fairly and proportionate action is taken where required.

The organisation will also work collaboratively with external agencies including the police,

safeguarding authorities, Prevent coordinators, local authorities and other relevant
organisations where appropriate.

9.2 School Principal Responsibilities

School Principals are responsible for the day-to-day implementation of this policy within their
schools and operational areas.

School Principals must ensure that learners and team members are aware of expected
standards of behaviour and understand how to report concerns.

They are responsible for ensuring that incidents are managed promptly, appropriately recorded
and investigated fairly and sensitively.

School Principals will work alongside safeguarding teams, People and Performance teams and
senior management where concerns involve serious misconduct, safeguarding risks,
discrimination, harassment or criminal behaviour.

School Principals are also responsible for promoting positive school cultures that encourage
inclusion, respect, wellbeing and positive relationships. .._ ,..
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9.3 Team Member Responsibilities

All team members have a responsibility to contribute to a safe, respectful and inclusive
environment.

Team members must treat learners, colleagues and visitors professionally and respectfully at all
times and must not engage in, encourage or ignore abusive behaviour.

Any concerns relating to abusive conduct, bullying, harassment, discrimination or safeguarding
must be reported promptly through the appropriate reporting procedures.

Team members are expected to cooperate fully with investigations and support measures and
to comply with organisational procedures and professional standards.

All team members should take reasonable steps to minimise confrontation, de-escalate conflict
where safe to do so and seek support where concerns arise.

9.4 Learner Responsibilities

Learners are expected to behave respectfully and responsibly towards others and contribute
positively to the school environment.

Learners must not engage in abusive, discriminatory, threatening or harmful behaviour and are
expected to comply with organisational policies, codes of conduct and behavioural
expectations.

Learners are encouraged to report concerns promptly and support one another in maintaining
safe and respectful environments.

BSC recognises that learners studying internationally may come from diverse cultural

backgrounds and therefore aims to provide guidance, education and support relating to
expected standards of behaviour and UK laws and values.

10. Reporting Concerns

BSC encourages all individuals to report concerns relating to abusive behaviour as soon as
reasonably practicable.

Concerns may be reported to a School Principal, safeguarding lead, line manager, student
experience representative, member of the welcome team, People and Performance
representative or another trusted member of the organisation.

All concerns will be taken seriously and handled sensitively, fairly and appropriately.

Individuals reporting concerns will be supported throughout the process wherever reasonably
possible.

BSC recognises that reporting abuse can be distressing and aims to create an environment in
which individuals feel safe and confident to raise concerns without fear of retaliation or
victimisation.
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11. Recording and Investigation

All reported incidents will be appropriately recorded and managed in accordance with
safeguarding procedures, organisational policies and UK GDPR requirements.

Investigations will be conducted proportionately and confidentially and may involve interviews,
witness statements, evidence gathering and consultation with relevant teams or agencies.

BSC will seek to ensure that investigations are completed fairly, promptly and without
unnecessary delay.

Where concerns involve safeguarding, criminal behaviour, extremism or serious threats to
safety, referrals may be made to external agencies including the police, safeguarding authorities
or Prevent teams.

The organisation may implement interim measures during investigations where necessary to
protect individuals and maintain safety.

12. Support for Individuals Affected

BSC recognises that individuals affected by abusive behaviour may require emotional, practical
or safeguarding support.

Appropriate support may include pastoral support, safeguarding interventions, wellbeing
support, Mental Health First Aid support, welfare meetings, adjustments to learning
arrangements or referrals to external support agencies.

Support arrangements will be considered on a case-by-case basis and managed sensitively and
confidentially wherever possible.

The organisation is committed to promoting recovery, wellbeing and safety for individuals
affected by abusive behaviour.

13. Disciplinary and Behavioural Outcomes

Where allegations are substantiated, BSC may take appropriate disciplinary, behavioural or
safeguarding action.

For team members, concerns may be addressed through the organisation’s disciplinary
procedures and may result in formal warnings or dismissal depending on the seriousness of the
conduct.

For learners, outcomes may include informal intervention, behavioural agreements, verbal
warnings, written warnings, suspension from activities, removal from accommodation,
safeguarding interventions or expulsion from programmes.

Where behaviour is considered serious, dangerous, discriminatory, criminal or threatening, BSC
reserves the right to remove individuals immediately from school premises or accommodation
and involve external authorities where necessary.

For under 18 learners, parents, guardians, agents or group leaders may be informed in
accordance with safeguarding responsibilities.

BSC reserves the right to terminate courses or accommodation arrangements without refund
where behaviour is deemed unacceptable or poses a risk to others.
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14. Prevent Duty and Extremism

BSC is committed to fulfilling its responsibilities under the Prevent Duty and will not tolerate
extremist behaviour, radicalisation or the promotion of extremist ideologies.

Any concerns relating to radicalisation, extremist conduct or material that may place individuals
at risk will be reported and managed in accordance with safeguarding and Prevent procedures.

Team members receive safeguarding and Prevent awareness training to support identification
and reporting of concerns.

15. Confidentiality and Data Protection

Information relating to incidents, investigations and support arrangements will be managed
confidentially and in accordance with the Data Protection Act 2018 and UK GDPR.

Information will only be shared on a need-to-know basis or where safeguarding, legal or safety
obligations require disclosure.

BSC recognises the importance of balancing confidentiality with safeguarding responsibilities
and the protection of individuals.

16. Monitoring and Review

BSC is committed to monitoring incidents, reviewing trends and evaluating the effectiveness of
measures implemented to prevent abusive behaviour.

The organisation will use incident reporting data, learner feedback, team member feedback and
safeguarding reviews to identify opportunities for improvement and strengthen preventative
measures.

This policy will be reviewed annually or sooner where changes in legislation, operational
requirements or identified concerns require revision.

17. Conclusion

BSC Education is committed to maintaining safe, respectful and inclusive environments in which
all learners and team members are protected from abusive behaviour, discrimination,
intimidation and harm.

The organisation recognises the importance of proactive prevention, early intervention,
supportive reporting systems and fair management processes in promoting positive educational
and working environments.

Through this policy, BSC aims to uphold its duty of care, protect wellbeing and ensure that all
individuals are treated with dignity, respect and fairness throughout their engagement with the
organisation.
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